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Abstract

The Common National Curriculum Base defends the use of diverse materials to meet
students' different needs. Due to the pandemic, educational professionals were obligated to
use digital platforms to adapt their methodologies to remote teaching and the student's
social situations. However, online classes do not offer the same interactions that in-person
classes do, making the learning and the relationship less attractive, and not being able to
captivate students' attention. This way, the research has objectives to present the digital
platforms as resources to stimulate and differentiate English teaching in a remote context,
to reflect on the English language learning-teaching in remote classes, to comprehend what
is the importance of the platform and digital literacy, and finally, to analyze the use of digital
technologies in remote classes, evidencing the pros and cons. As a methodology,
bibliographic research was developed with an exploratory approach where other
productions were observed discussing the use of digital tools in English teaching. Therefore,
the results were presented from qualitative data analysis. For theoretical contribution, it was
used the works of Oliveira et al (2022), Segaty;Bailer (2020), and Belém;Guimaraes (2020) that
covers the inclusion of technology in the English learning context. The research has as results
the use of digital platforms as interactive resources to apply in the teaching, offering a more
complete, interactive, and sufficient class to students’ comprehension of the subject
covered.
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Resumen

La Base Curricular Comun Nacional aboga el uso de materiales variados para satisfacer las
distintas necesidades de los alumnos. Debido al contexto pandémico, los profesionales de la
educacidon se han visto obligados a utilizar plataformas digitales para adaptar sus
metodologias a la ensefianza a distancia y a la situacion social del alumno. Sin embargo, las
clases en linea no ofrecen las mismas interacciones que las clases presenciales, por lo que el
aprendizaje y las relaciones resultan menos atractivos y no cautivan la atencién de los
estudiantes. Asi, la investigacidon presenta las plataformas digitales como recursos para
agilizar y diferenciar la ensefianza del inglés en un contexto a distancia, ademads de
reflexionar sobre la ensefianza y el aprendizaje del inglés en clases a distancia, comprender
la importancia de las plataformas y la alfabetizacién digital y, por ultimo, analizar el uso de
las tecnologias digitales en las clases a distancia, destacando sus ventajas e inconvenientes.
La metodologia utilizada fue la investigacién bibliografica con enfoque exploratorio, que
buscd otros trabajos que discuten el uso de herramientas digitales en la ensefianza del inglés.
Los resultados se presentaron mediante anadlisis cualitativo de datos. Como apoyo tedrico, se
utilizaron Oliveira et al (2022), Segaty; Bailer (2020) y Belém; Guimaraes (2020), que abordan
lainsercidn de las tecnologias en el contexto educativo de la lengua inglesa. La investigacion
ha dado como resultado el uso de las plataformas digitales como recursos interactivos para
la ensefianza, proporcionando una leccién mas interactiva para que los alumnos comprendan
los contenidos tratados.

Palabras clave: Educacién; Ensefnanza Multimedia; Influencia de los Multimedia; Medios de
Ensefianza; Tecnologia Educativa.

Resumo

A Base Nacional Comum Curricular (BNCC) defende a utilizagdo de materiais variados para
alcancar as diferentes necessidades dos alunos. Devido ao contexto pandémico, os
profissionais da educacdo foram obrigados a utilizar plataformas digitais para adequar suas
metodologias ao ensino remoto e a situa¢ao social do aluno. Porém, as aulas on-line nao
oferecem as mesmas interacdes que as aulas presenciais, deixando a aprendizagem e as
relag6es menos atraentes, ndo cativando a aten¢do dos alunos. Dessa forma, a pesquisa tem
como objetivos apresentar as plataformas digitais como recursos para dinamizar e
diferenciar o ensino de Lingua Inglesa em um contexto remoto, além de refletir sobre o
ensino aprendizagem da Lingua Inglesa em aulas remotas, compreender qual a importancia
das plataformas e do letramento digital e por fim analisar o uso das tecnologias digitais em
aulas remotas, evidenciando suas vantagens e desvantagens. Como metodologia, foi
desenvolvido um trabalho de pesquisa bibliografica com uma abordagem exploratdria, onde
foram observadas outras produ¢des que discutem o uso de ferramentas digitais no ensino
da Lingua Inglesa. Portanto, os resultados foram apresentados a partir de uma andlise de
dados qualitativa. Para aporte tedrico, foram utilizados os trabalhos de Oliveira et al (2022),
Segaty; Bailer (2020) e Belém;Guimaraes (2020) que abrangem a insercdo das tecnologias no
contexto educacional da Lingua Inglesa. A pesquisa possui como resultado o uso das
plataformas digitais como recursos interativos para empregar no ensino, proporcionando
uma aula mais completa, interativa e suficiente para a compreensao dos alunos a respeito do
conteudo abordado.

Palavras-chaves: Educa¢ao; Ensino por Multimeios; Influéncia dos Multimeios; Meios de
Ensino; Tecnologia Educacional.

Cenas Educacionais, Caetité - Bahia - Brasil, v.6, n.e16826, p.1-18, 2023.




. -“ Thematic Dossier
TEACHING, LANGUAGES, AND DIGITAL CULTURE

Cenas Educacionais e’ISSN: 2595’4881

Introduction

In 2020, the teaching methodologies and the means of interaction between
teachers and students were completely remodeled due to the Covid-19 pandemic,
which resulted in an extensive period of isolation around the world. Consequently, it
was not possible to attend the school environment in person, so the actions that used
to be performed physically were then performed in the online universe, including the
application of classes in basic education and higher education. For such changes to
occur, Emergency Remote Learning (ERL) was applied, and face-to-face activities
were transferred to the digital medium (FAIER, 2021).

Hence, the institutions, their teachers and students had to adapt to the
context and the new classroom, exploring the means of communication and the
technologies that were at their disposal to achieve their goals effectively. However,
due to the global situation and sometimes because of lack of resources or interest,
some teachers kept their classes similar to how they were in the face-to-face model,
neither changing nor experimenting with new elements (SEGATY; BAILER, 2021).

As much as the ERL is an emergency adaptation of the face-to-face modality,
the use of the term "adaptation" implies an adjustment of the element adapted to
the context in which it fits at the moment (DICIO, 2022), i.e., in the case presented, it
is the adjustment of teaching to the digital context. Therefore, due to several
different reasons, but with emphasis in this research, and to this lack of adjustments
in the remote model, students suffered with loss of motivation, interaction, and
active learning (OLIVEIRA et al, 2022; OLIVEIRA, 2021) mainly in the teaching of English
Language, which needs communication and contact with the language for content
retention.

In ERL, the English Language subject has an even more reduced workload, so
as not to keep the student in constant contact with technological devices screens,
(DIRGRAD, 2021) and due to the inconveniences provided by an emergency remote
education, the subject loses the social factor that is inherent to the study of a
language, since the interaction becomes subsidized by devices, without a direct
relationship with the learner who will still suffer with the abrupt change of school

environment, resulting in the losses already mentioned.

Cenas Educacionais, Caetité - Bahia - Brasil, v.6, n.e16826, p.1-18, 2023.




. ‘“ Thematic Dossier
TEACHING, LANGUAGES, AND DIGITAL CULTURE

Cenas Educacionais e'ISSN: 2595'4881

That said, how can teachers promote a differentiated and stimulating
teaching and learning of the English Language in a remote context? From this
question, this research is guided to the hypothesis that the effective use of digital
platforms as resources to apply in teaching can provide a diversified class, because
they already have a great importance in the period of ERL and present ample
materials and teaching resources that can be applied in the teaching of English
Language aiming an improvement of the class, of its activities and of its
administration (OLIVEIRA et al, 2022), besides being always present in the daily life of
new generations and becoming increasingly necessary for older generations as well.

Consequently, the use of the platforms includes learning how to use them
effectively, that is, the digital literacy of the teachers, and even of the students, is also
an indispensable factor to achieve a dynamic and attractive lesson in the digital
model.

Thus, this research aims to reflect on the teaching and learning of the English
Language in remote context, to understand the importance of platforms and digital
literacy and to analyze the use of digital technologies in remote classes, highlighting
their advantages and disadvantages. The work was developed within the framework
of Applied Linguistics, from bibliographic research with an exploratory approach, as
we observed other productions that discuss the use of digital tools in English
Language teaching and in remote teaching. Moreover, we emphasize that the
analyzed tools were also part of our journey in the Languages and Literatures course
in the pandemic period and in the face-to-face return.

The article brought, therefore, qualitative results about the theme and has as
main theoretical contributions the researches of Segaty and Bailer (2020), Belém and
Guimaraes (2020) and Oliveira et al (2022) about the use of digital tools in the remote
educational context of the English Language. As a result, digital platforms were
presented as resources to dynamize and differentiate the teaching of English

Language in a remote context.

Remote Teaching and the English Language: reflections
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Emergency Remote Learning (ERE) was adopted due to the restriction
measures against the spread of the Covid-19 pandemic in 2020 and is characterized
as an adaptation of face-to-face teaching to the temporary technological
environment, while it was not possible to conduct the activities face-to-face, with a
reduced timetable and activities in synchronous and asynchronous formats
(DIRGRAD, 2021). Thus, it was necessary to use technological means to make the
schools' schedule effective, forcing teachers to quickly learn how to manage the use
of video call platforms for the meetings and of applications for sending messages and
files for the materials and activities of each subject, as well as students also had to
become familiar with the platforms chosen by the institution.

However, as necessary as the application of ERL was, this type of teaching was
not very effective for the students and teachers who were forced to adopt it.
According to Faier (2021, p. 05), "it is possible to perceive flaws in activities that
promote the interaction of teachers with students and of students with their peers
in pedagogical practices performed remotely". The teachers did not have much time
to become acquainted with the digital environment that they would need to work
during the isolation. They had to modify their way of teaching and their planning
according to a platform that they did not have much knowledge in order to continue
the classes. With this, some classes and activities were not suitable for the intended
format. Segaty and Bailer (2020) state that:

3[...] more than ever, the basic education teachers of the 21st century
needed to reinvent himself so quickly that there was no time to ponder
what they were doing [...] but the challenge lies in the fact that many
education professionals hardly take any notice of what is being produced
on their behalf, or simply, for different reasons, remain in their comfort
zone and refuse to innovate. (p.263)

The lack of knowledge, time, and even interest about the platforms used and
their potential were the main reasons for teachers to offer the same classes taught
face-to-face in the digital format, agreeing with the authors Segaty and Bailer (2020,
p. 265) when they again state that "when they do not have much idea of what is

expected, people tend to replicate what they know and are used to doing". In other

3 All quotes were translated by the authors.
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words, teachers applied the same knowledge of face-to-face methodologies in
remote classes, ignoring the new context in which the classes were based and
focusing only on how they would be transmitted to the students, following the rules
of the institution.

This lack of knowledge and the little exploration of technology in a positive
way is a result of the lack of structure of schools that do not have enough
technological apparatus to be used by teachers or that, even though they have some
technological resources, do not encourage their professionals to use them.

By including these initial reflections on ERL to English Language teaching,
students and teachers lose the interaction and social factor that is dominant in the
teaching of a new language. Miccoli (2007, apud Oliveira et al, 2022) says that the
English language is contextual "because its teaching is strongly marked by the
support of society and institution". By teaching an entirely virtual class, without the
necessary changes and social interaction, the study of English Language does not
address the intercultural perspective which is fundamental to language acquisition.

Therefore, it is noticeable that the lack of knowledge of the educational
professional regarding the effective use of technologies for the remote teaching of
English Language is one of the main factors for aninadequate approach of the classes
in the pandemic context. In the next session, the importance of digital literacy and

the appropriate use of the available platforms will be addressed.

The relevance of literacy and digital platforms

One of the problems of the remote teaching of English was the inadequate
use of digital platforms due to the lack of knowledge of education professionals
about them. Therefore, it is necessary to equip teachers with the technologies
chosen by the educational institution to be used in periods of ERL, in addition to
encouraging the professional to make more use of the potential and tools of these

platforms, because:
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the teacher who researches and always seeks to be updated and work on
what best fits his students can reap good rewards, even in times of
uncertainty, when everyone is trying to do their best to learn and adapt
their pedagogical work (SEGATY; BAILER, 2021, p. 269)

As much as the scenario was not ideal, in the realm of teaching, it served to
challenge those teachers who choose to stay in their comfort zone and to teach those
who were open to change, because this is a primary function of the education
professional, to seek to adapt their knowledge to unimaginable situations and
contexts, whether in their relationship with students or in the context in which they
need to work.

Digital Literacy is defined by Silva (2012) as:

[...] to know how to search, select, use the various tools available to fulfill
various purposes; it is to relate to their peers, constantly learn, build,
transform, rebuild, exercise authorship, share knowledge, etc., always
using the resources of the Web, either for personal or professional life.

And, in the specific case of teachers, whether for face-to-face classes,
distance learning, or a hybridization between these two possibilities. (p.

04)

Therefore, this skill is characterized in using technological resources critically
in the pedagogical process, reflecting if it should be used in a specific situation, how
it can be used in a best manner and why. The Digital Literacy of teachers, then, is
important nowadays to meet the demands of the evolution of technology in society
due to the greater accessibility of the Internet and digital platforms, including
students in this evolution, through modernized classes that can achieve a better
competence.

Therefore, "it becomes necessary to prepare the educator to adopt new
responsibilities as a mediator in the process of obtaining information and increasing
the creativity of their students" (BELEM; GUIMARAES, 2020, p. 02). To achieve a good
level of Digital Literacy, school and educational institutions must promote an
effective training of professionals in the platforms chosen for remote learning and
the most known resources to stimulate teachers to seek this new capacity, so that

they can explore this universe with their students.
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Realizing the relevance of Digital Literacy in the field of education, the role of
digital platforms within the virtual or non-virtual classroom is also evident. Digital
platforms are applications, websites, programs, technological and digital
environments that can provide an aid to those who use them for various purposes.
In ERL, the platforms were essential to the interactions between teachers, students,
and institutions, as they were able to provide the necessary subsidy to continue with
the classes.

In the English Language, "the quantity and variety of resources, as well as the
ease of access and communication enrich the quality of interaction and learning"
(SANTOS, 2009, p. 116 apud BELEM; GUIMARAES, 2020, p. 02). The platforms have
several materials available and most of them in English language, so the student
learns the target language from the experience of use, practice, and research and
from a content that is meaningful to him, making them feel more excited and
motivated with the themes worked.

By taking advantage of the predominant visual side of the platforms, the
teacher instigates an entertaining look of the content, applying it as a strategy to
make learning more attractive and stimulating for students. As Lima and Fernandes
(2019) prove in their experience report by stating that:

The willingness of these students was visibly greater when we used
technological devices that called attention to the visual, to observation, to
sound, among other possible resources. In addition to being clearly more

engaged, we received encouraging feedback from the students
themselves. (p. 28)

Herewith, we can understand that the application of digital platforms, besides
being necessary to provide a means of communication, is also important to build an
attractive and dynamic class for students, stimulating them to participate and be
interested in the subject, given their variety of functions and their variety of content
and formats that serve as sources of research, practice, and creativity for students
and teachers. For having these characteristics, the tools can and should be used in
the virtual and face-to-face classroom. In the specific teaching of the English
Language, the platforms play important roles since the teaching of this subject
"demands the incorporation of information and communication technology tools, to
become more dynamic, innovative and more interesting to students of basic

education" (OLIVEIRA et al, 2022, p. 06).
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Thus, information and communication technologies are great allies in the
teaching-learning process, but it requires qualified teachers/mediators
capable of using them effectively to achieve the desired objectives. (SILVA;
ALVES; FERNANDES, 2021, p. 08)

Thus, for the application of digital platforms to occur, using the most of their
characteristics and potential, not only as a support for communication, it is essential
that the Digital Literacy of teachers is efficient, so that the professionals themselves
can present activities that require the implementation of these platforms, as
happened in the ERL, making the students also learn to handle them according to the
demand, besides stimulating them to collaborate with a more dynamic class.

In the next unit, some digital platforms will be analyzed, by checking their

advantages and disadvantages according to what has been said about their

importance for English language teaching.

Digital Platforms: advantages and disadvantages

To begin analyzing the digital platforms, it is necessary to define which ones
were chosen for this study. The criterion used to determine these platforms was that
they were cited in the papers used for the research and were used for personal
experience with remote teaching of English or as virtual material, and the following
were selected: YouTube, Padlet, Word Wall and Google Forms.

The points analyzed for each platform individually will be: 1) Description of the
platform; 2) Relevance for English language teaching; 3) Advantages and
disadvantages of its use.

Starting with YouTube, which can be defined as an online video platform
under Google. YouTube uses audiovisual content, in which it is possible for its users
to watch and post videos and give feedback to other users' videos through
comments and likes. The platform has videos with various types of content,
(educational, interactive, entertainment, personal) being posted by professionals in

the filed or not (SILVA; CARVALHO JUNIOR, 2020).
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Andinits latest updates, YouTube added the Shorts mode, with shorter videos
and vertical model for users who are used to the presentation of content in faster
models, consuming more in less time.

YouTube presents relevance to the teaching of English Language from the fact
that "allows students to learn through materials that are meaningful to them (videos,
music, movies, etc.)" (SILVA; CARVALHO JUNIOR, 2020, p. 140), besides presenting
diverse educational content about the English Language or with the English
Language in use.

Thus, "this platform and its great variety of content can motivate students to
explore the wide range of material in search of new information" (SILVA; CARVALHO
JUNIOR, 2020, p. 134). Students can also be youtubers, as those who post on the
platform are called, by posting presentations about the English Language, facilitating
the teacher's evaluation in a digital way.

This platform's main advantages are the incredible amount of content on
various topics in different languages, which can be used by teachers or can be used
to instigate students to research and analyze sources. Equally advantageous is the
fact that it is a platform that interacts with audiovisual, not only with text, exercising
listening skills, "oral and written comprehension and production, as well as specific
aspects of language, such as vocabulary, pronunciation, and grammar" (WATKINS;
WILLKINS, 2011, KABOCHA; ELYAS, 2018, AZEVEDO; MATIAS, 2019, apud KOBS;
BETTONI, 2022).

The platform also provides an attractive environment "because it is a resource
that refers to distraction and fun, (and) may be understood by students as a
pedagogical proposal that arouses the interest in learning" (BALADELI; ALTOE, 2009
apud BELEM; GUIMARAES, 2020). However, as disadvantages, the platform presents
not so reliable sources, since anyone can post videos on the tool, thus presenting
content that is not appropriate for students.

Also due to its vast catalog, students can get distracted by the variety
provided and the information-filled interface that the site presents. In addition to the
fact that students may use the platform to search for ready answers to activities
requested by the teacher, without critiquing the content they are consuming for the

situation.
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Therefore, it is the institution's responsibility to provide the appropriate
digital literacy for the education professional to exercise the responsibility of guiding
the student on how to use the platform in an appropriate and critical manner to what
was requested and for his personal use, knowing how to differentiate its objectives.

In relation to Padlet, the platform is a site and application that provides a kind
of wall, where the user can post photos, videos, links, texts, and other media to other
users who have the link to the post and can be used and handled by several users in
a single wall. The tool also has a space for comments, where users can interact and
provide feedback on the posts. The platform is relevant for English language
teaching, because "the written skill in English language can be improved with the
collaboration among students, through the interactive online tool Padlet"
(CARVALHO et al, 2020, p. 167 - 168).

Therefore, the main advantage of the tool is the use of a collaborative
environment for students to practice writing and even reading in English, because
students can read the comments of their classmates and open a discussion, or learn
new words, get inspired by other texts, thus learning within a social connection.

The proposal of feedback in the comments is also an interesting factor of the
platform, motivating students to improve and feel more confident with their posts.
Padlet can also be used as a complement to what has been studied or with themes
outside those discussed in class, motivating students to participate in activities
outside the school context. By being able to take advantage of different media
elements, Padlet also awakens students' creativity in how they can present the text,
exemplifying the discussion with images, gifs, citing a song, etc.

The platform also provides an environment in which students can actively
communicate with each other and with the teacher who follows the process in a
passive way, letting students create their own learning. According to Carvalho et al
(2020, p. 168) "the use of the Padlet platform [...] was well accepted by the students
and [...] the use of the tool in the form of a mural contributed as an aid to creativity,

writing, and vocabulary learning".
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As a disadvantage we can mention more superficial factors that can be
improved, such as the possibility of students not knowing how to use the application;
students posting their texts in anonymous templates, making it difficult for the
teacher to identify them; the student's technological support, such as their internet
connection; and students being afraid to write in another language on an online
platform where everyone in the class can read. Realizing how few disadvantages
there are to using Padlet in English Language education, it is feasible to use it as an
effective resource to motivate students and instigate their creativity.

The WordWall platform is a site that creates and makes available several
educational and interactive games. There, the teacher can create a game from
existing templates, or download games created and shared by other teachers. The
site has the option of online activities or printed activities, making it possible to use
the interactive games remotely or face-to-face. The games can be played individually
or in groups, with scoring options, timer, lives, and models to be customized
according to the preference and needs of the educational professional (PEREIRA
FILHO; FRANCO, 2021).

WordWall is relevant in teaching the English Language by presenting
interactive activities for students to learn in a fun way and through a real and natural
experience. Teachers can use the platform "to review content, assimilate concepts,
improve vocabulary, among many other learning tools" (PEREIRA FILHO; FRANCO,
2021, p. 11). With this, it is possible to learn and teach various contents through a single
platform, since it is versatile to meet the objectives of the class, whether it is to
practice vocabulary, grammar, translation or even start debates on important topics
of the English Language.

The main advantage of WordWall is its variety of templates that can fit almost
any content that the teacher needs to explain previously, review, assign concepts,
use as a homework activity or interactive game. Thus, the teacher can adapt
classroom activities to interactive models and also adapt content and exercises to the

taste or needs of each class.
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Other advantages are the media presentations, which help visual learners
learn and train students' assimilation of meanings. "Therefore, we emphasize the
importance of the tool that is presented in a simple and intuitive way, allowing the
creation of educational games in a very fast way" (PEREIRA FILHO; FRANCO, 2021, p.
35099).

The main disadvantage is the restricted use in the free form, the possibility of
not finding an activity you want, not being able to adapt to the games presented or
use models that are not suitable for the type of lesson taught. Thus, digital literacy is
necessary for the professional to be able to use this platform in a complete and
compatible way with its purposes.

Finally, Google Forms is another Google platform, in which any user who has
Google's email can use it. It has as its main purpose the creation of online survey
forms. From this idea the platform provides elements to develop other types of
research, such as collecting data from people interested in job openings, social work,
event registration, participation in university programs and especially the
preparation of tests and activities in the remote educational environment (LEMOS,
2022).

Google Forms presents a great relevance for English language teaching
precisely because it is a tool for creating data collection, so from it the teacher can
collect the students' knowledge about the subject or develop a more traditional
activity, although interactive, to evaluate the students' answers. It can also be used
to receive feedback from students, to suggest topics and dynamics, countless
purposes that have the same goal of collecting information about something. The
platform also provides direct contact with English through questions written in the
target language that require answers in the same language, instigating the student
to practice reading and writing skills.

As an advantage, Google Forms has the same versatility as WordWall for
creating activities, being able to add media and links that incorporate more context
to the practice. The interface of the tool is very intuitive, which helps the student to
have a more autonomous learning, without the need for very strict guidelines. The
platform's environment resembles the traditional printed activities, tests and
notebooks used in the face-to-face model, but adapted to the digital model with
improvements and increments, which makes the student more familiar with the site,

but without leaving the dynamic aspect aside.

Cenas Educacionais, Caetité - Bahia - Brasil, v.6, n.e16826, p.1-18, 2023.




. ‘“ Thematic Dossier
TEACHING, LANGUAGES, AND DIGITAL CULTURE

Cenas Educacionais e'ISSN: 2595'4881

By knowing how to use this resource well, it is possible to apply a
contextualized, interactive, and dynamic practice through the elements provided by
the platform itself, and even to use several platforms within it, "enabling the
elaboration of a dynamic, autonomous, and interactive activity, even if the students
were interacting remotely" (LEMOS, 2022, p. 206).

One of the disadvantages of technology, however, is the poor
appropriateness of its use. The fact that it looks a bit more like the traditional, can
lead the teacher to apply traditional activities of questions and answers without
exploring the potential of the tool that is at their disposal with countless possibilities.
The fact that it is very autonomous can also be bad for the student, not interacting
much with classmates and with the teacher, who thus focuses only on the answers
on the form, without knowing how the student develops his mindset to answer them,
and without being able to provide closer monitoring.

When analyzing the platforms, it is remarkable what they have in common.
They all have the insertion of different media, multifunctionality, the use of feedback,
and the need for interaction among users. So, we conclude that these are some of
the elements necessary to provide dynamic, interactive, and enhanced activities in
digital teaching, but that they can also be applied to face-to-face teaching. And to
achieve these elements, it is important that professionals have mastery over the tools
that are at their disposal.

Therefore, it is clear that Digital Literacy is extremely necessary to develop
appropriate activities for the digital context of remote and even face-to-face classes.
It is also noticeable that the technologies mentioned in this unit have more
advantages than disadvantages in their use, thus being satisfactory resources to

make the teaching of English Language in a remote context more attractive.

Concluding remarks

Considering all that has been exposed in this article, it is possible to
understand that the remote teaching of English Language was not useful for
students due to the emergency in which it was applied, pressuring teachers to use

only what they already knew in the classroom. Thus, the professionals, for various
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reasons, could not prepare themselves properly for digital teaching, and continued
with their traditional classes, without adapting what was necessary to make the
teaching more dynamic and to motivate the students. Thus, in the English Language
course, essential factors to develop the learning of a new language were lost, making
the teaching insufficient to retain knowledge and provide greater linguistic
interaction in the target language.

It is also understandable the importance of Digital Literacy to achieve the full
potential of the platforms used and thus to be able to provide lessons and activities
compatible with the context in which they fit, in an adapted, dynamic, interactive and
attractive way. Itis noticeable the importance of the effective use of digital platforms
and of the knowledge of how the elements that compose them work. Thus, four
platforms widely used in English Language classes during the remote teaching period
were analyzed.

It was possible to conclude that the platforms can integrate functions that
help teachers to make their classes and proposed exercises more dynamic. In
addition, they can work as satisfactory resources to improve the teaching of English
in both digital and face-to-face environments. Therefore, platforms are a great way
to present a more complete, communicative, and varied class that can rely on
interactive audiovisual media, activating not only its linguistic skills but its capacity of
requiring an example, an immersive experience, motivation, activities, or other ability
that the context needs for the students.

The digital platforms, as much as they present satisfactory elements for
presenting an interactive and motivating lesson or activity, are nothing more than
resources that need to be manipulated by properly prepared and literate
professionals, and are available to assist the teacher in whatever is necessary:

[...] and the teacher keep in mind that they should not privilege any
technological resource or any kind of teaching support material to the
detriment of himself. It is necessary, considering that and above all, to trust

the human element, because the human resource is still the main resource
in the teaching process. (BELEM; GUIMARAES, 2020, p. 02)
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Therefore, the teacher remains the main manager of the classroom, who
knows how to choose, adapt, and operate the tools according to each class, subject
and context. One should also consider that despite the important resources that the
platforms provide, face-to-face classes are still more complete and essential than
remote classes, but these technologies can always be adjusted to face-to-face
teaching, adding even more to offline classes.

The use of remote teaching in the pandemic context had its advantages, but
it is necessary to consider the disadvantages of emergency teaching. Besides the
health situation that everyone was going through, communication with technology
also presented problems that were difficult to control, students and teachers faced
financial situation and could not afford to buy tools for the classes, it was necessary
minimal social contact, intensive and extensive use of screens, there was a change of
school environment, and a lack of knowledge about the technologies used.

The pandemic is not a favorable situation. Even though it has brought us some
lessons in education, it is still a worrying public health situation. Although we have
discussed about the lack of literacy and adequate adaptation being the problems for
not achieving a dynamic and attractive remote classroom, it is necessary to consider
that problems with the internet, personal problems, especially in the face of the
pandemic context, institutional problems, adaptation problems, and the situation
itself also influence the lessons to be unproductive. Nonetheless, the focus of this
work was the positive effect that digital literacy and platforms bring to remote

teaching.
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